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B FOSTiL Service

12/03/2010

VICTOR H BENAVIDES
DISTRICT MANAGER
DALLAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 110th (Jeb
Hensarling) congressional district.

Post Office Name: ROSSER
Zip+4 Code: 75157-9998
EAS Level: 11
Finance Number: 487785
County: Kaufman
Proposed Admin Office: SCURRY
ADMIN Miles Away: 5.6
Near Office Name: SCURRY
Near Miles Away: 5.6
Number of Customers:
Post Office Box: 147

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers: 147

o o o o 9 9

Z1P Code Change: Yes D NO E] ZIP Code
Maintain Town Name: Yes NO D

The above office became vacant when the postmaster was promoted on 03/29/2008.

Office is vacant and carns less than 2 hours,

LINDA SHERMAN
Manager, Post Office Operations

Approval to Study for Discontinuance:

VICTOR H BENAVIDES _ 12/03/2010
DISTRICT MANAGER —
DALLAS PEC DATE

cc: Area Manager, Public Affairs and Communication
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UNITED STATES Dockect 1379938
a POSTAL SERVICE »
' NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: ROSSER State: TX Zip Code: 75157
Area:  SOUTHWEST District.  DALLAS PFC
Congressional Distnct.  110th (Jeb Hensariing) County: Kaufman
EAS Grade: 11 Finance Number. 487785
Post Office; [v] Classified Station ] Classified Branch ] cro []

+ There was no Emergency Suspension for this office

Prepared by: Allison Rizan Date: 06/03/2011
Title: DALLAS PFC Post Office Review Coordinator
Tele No: (972) 393-6485 Eax No: (972)

383-6336
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E UNITED STATES

POSTAL SERVICE »

' 'NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: ROSSER State: TX Zip Code: 75157
Area  SOUTHWEST District.  DALLAS PFC

Congressional Distnct. 110th (Jeb Hensaning) County: Kaulman

EAS Grade: 11 Finance Number. 487785

Post Office: [v] Classified Station ] Classified Branch Il ceo []

There was no Emergency Suspension for this office

Prepared by: Allison Rizan Date: 06/03/2011
Title: DALLAS PFC Post Office Review Coordinator
Tele No: (972) 393-6485 Fax No: @72)

393-6336
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UNITED STATES
POSTAL SERVICE »

A, Office
Name: ROSSER

Eviction Notice

State: TX Zip Code: 75157

Area:  SOUTHWEST

Districtt  DALLAS PFC

Congressional Distnct.  110th (Jeb Hensarling)

County: Kautman

EAS Grade: 1

Post Office: E Classified Station

There was no eviction notice for this office

Finance Number. 487785

] Classified Branch ] cro []

Prepared by:

Title:

Tele No:

Allison Rizan

DALLAS PFC Post Office Review Coordinator

(972) 393-6485

Date: 06/03/2011
Fax No: (872)

393-6336
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E UNITED STATES

POSTAL SERVICE »

' Building Inspection Report

A, Office

Name: ROSSER State: TX Zip Code: 75157

Area:  SOUTHWEST District:. DALLASPFC — _"
Congressional District: 710Mh (Jeb Hensarling) County: Kaufman

EAS Grade: 11 Finance Number: 487785

Post Office: [v] Classified Station ] Classified Branch ] cro []

» There was no building inspection report nor photos for this office

Prepared by: Allison Rizan Date: 06/03/2011
Title: DALLAS PFC Post Office Review Coordinator
Tele No: (972) 393-6485 Fax No: (072)

393-6336
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's| Date
ROSSER, TX 75157 Signature 011072011
RMBY&B
| Oistrict Office. State & Zip Code District Date
DALLAS PFC, TX 75098 Manager's |01/102011
Signature
BeeM28
(Check Box)
E] Vacancy D Management Review I_ RFR | See Instructions
on Reverse
¥
Current Office Level 1
2,
Finance Number (1-6) 487785
3 (7-8)
General Delivery Families Served 0
4,
Post Office Boxes/Call Boxes Rented (1015) 147
5.
Possible City Deliveries (18-20) 1]
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Admir Responsibility form Intermediate Rural Boxes for Other Offices 0
9 (36-389)
Administrative Highway Contract/Star Route Boxes Served 0
10. (40-43)
Intermediate Highway Contract/Star Route Boxes Served ]
1.
Ad ative Responsibiity for Intermediate Highway Contract/Ster Route Boxes for Other Offices (44-47) 0
. MNumber of Camer Stations/Branches (45-49) 1]
13.
Number of Finance Stations/Branches (50-51) 0
14, (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one “Y™ of yes, "N" for no) (54)
(If you answer “yes" of this question, complele ‘Seasonal Workload' section on reverse,) N
15b.
Duration of Expenence A Seasonal Workload? (minimum or 8 weeks) (35-98) 0
16.
Does Office Pedform Oulgoing Distribution for Other Offices? (37) N
17,
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incoming Secandary Distribution for Other Offices? (59) N
18.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20,
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21.
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22.
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23,
Is Postmaster Lessor for Government Owned Building? (64) N
24, (65)
Does Office Have MPLSM/SPLSM? N
25,
Does Office Distribute Food Stamps? (65) N

PS5 Form 150, January 1983
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PS Form 150, Postmaster Workload Information

Docket 1379938
Page Nbr 8a

During
Seasonal Penod

General Delivery Families Served

0 0

Post Office Boxes/Call Boxes Rented

Possible City Deliveries

Administrative Rural Boxes Served

Imermediate Rural Boxes Served

Admir ive Responsibility/Numb

Intermediate Rural Boxes

Administrative Highway Contract/Star Route Boxes Served

Intermediate Highway Contract/Star Route Boxes Served

Administrative Responsibility/Number Intermediate Highway Contract/
Slar Route Boxes

Instructions

Enter current evaluated office leve!
Enter the 8 dignt post office finance number
Enter number of general delivery families servec.

Enter total number of post office boxes and cal boxes rented
not confuse with the total number availabe Thes iotal should i
cucs boxes rented at classifed statonsitrancnes as well as
man offce inchuding GPO's.

§. Enter tctal possible oty deliveries. The total reported should

e w12 -

i7e

;
i
|
Hil
i
i

8 Enter the number of admnsiratve boxes served. This is the num-

ber of rural route boxes served. within your ZIP Code ONLY by car-
ners saomnsratvely reportng o you. Do not mciude boxes on the
routes wheh are m the ZIF Cocde of an mtermedate offce.

7 Enter the number of mermedate rural boxes served. This is the

number of rural boxes. withun your ZIF Code, served by a camer

reporting %0 ancther postmaster. For credit the

mai must be ncoming 1o your office and separated to the routes

within your ZIF Code by you or your employees prior 10 carrier se-
guencing.

B8 Enter the number of mtermediate rural boxes for whch you are ad-
minstratively responsible. This is the number of boxes served by a
camar adminstrat responsible to you, but which are located in
the ZIP Code for a office

@ Enter the number of administrative ¥ CONTract star route box-
es served Thes is the 1otal number of star route boxes served with-
in your ZIP Code ONLY by a contracior for whom you have
aomnstratve responsib Do not inciude boxes on the routes
whch are n the same ZIP of an intermedate office.

10. Enter the number of intermediate highway contract star route box-
s served Tha is the iotal numoer of siar route hores served with-
in your ZIP Code OMLY by a contracior who administratively
reports o another Postmaster For credit the mail must be incom-
ng 10 your office anc separated 0 the contract route by you of your

eMooyees
11. Enter the number of intermediate highway contract star route bex-
es for which you are i WTM&:MM&

adminstratively

ber of boxes served by a confraciy for whom

admmisratvely responsibia and which are located n the Codt

of ancther office

12 Enter the number of classfied statons andior branches that have
camer delvery senice

12

14

15,

BR2 B

L]
*~

Enter the number of ciassified finance stabons andior branches (without|
carmier delvery sernce) staffed by postal employees

Enter the total number of contract statons. rural stations and community
post offces.

{a) A contract staton is 3 detached finance unt manned by non-postal

empioyees
(&) A rural staton is a post office box celivery unit serviced by a rural
carner,
(e} A community post office is 2 contract unit which provides service n
2 small commundty.
To receive credit for 2 seasona workioad ncrease ™e tems shown on
the seasonal workioad portion of the form must show 3 25% ncrease)
ana must last for 3 mmemum of B weeds. The Chnstmas Season s not
10 be considersd as a seasonal workicad norease. Should your office
nave 3 seascna’ workload ncrease you should enter the exact number
of weeks the season lasts and compiete the seasonal workioad portion
of the form n its entirety

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

Dioes office separate massad mail orgnating in sther associ-
ate offices to three digil ZIP CODE designating offices andlor area distri-
bution centers and demonstrale a culing, facing and cancelling
operaton?

Dmuﬂh:eupzmmuudﬁm digit sorted ncoming mail to a fve
digit sort for other asscclate offices

Does office separate incoming mail 10 carrier routes for other assoclate
offices?
Does office separate all incoming letter size mail to ety, rural andior star
routes?

Does office
without assistance from an

Do you have a vehicle mantenance facility under your jurisdicton”
Do you have an air transfer office under your urissction?

Do you otzupy a government-owned budding and lease a portion of the
buldng 1o somecne else?

Does your office operate 2 Multple Postion Leter Sortng Machnel
(MPLSM) or Singie Position Letter Sortng Machne (SPLSM)7

Does your office distribute fooo stamps?

nmt\ghﬂbwmw“m

PS Form 150. January 1683 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: ROSSER
Office Zip+4: 75157 -9998 District: DALLAS PFC
Activity WSCs
General Delivery Families Served (tem 3, PSForm150) .. ................ 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem 4, PSForm 150). . ............. 147 X1.0 B 147
Possible City Deliveries (Item 5, PS Form 150) . . ... ..ovvviniviinneninnnn 0 X 1.33 = 0
Administrative Rural Boxes Served (ltem 6, PSForm150) . ................ 0 X10 = 0
Intermediate Rural Boxes Served (tem 7, PS Form 150) ., . ...........0o0s 0 X07 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem B8, PSForm150). .........vvn. T ey T L DT D
s 0 X03 - 0
Administrative Highway Contract/Star Route Boxes Served
CINEAOY 0. PR EORIY TOOY . occcaisiiv s srames 8o0s ovn i o5 0 a0 TR 0 BB e i
e 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Hem 10 PS Eomt Y <o s wis reahis st canmiahian R bR e
T 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm150) . ... ......covvrnennnnnnnn. 0 X0.3 = 0
Total Activity WSCs . ............... 147
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 7 units = 3.50
Next 700 revenue units: 0.25 b 4 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 28.50
Activity WSCs 147 + Revenue WSCs = 28.50 Base WSCs 175.50 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by
ALLISON RIZAN ALLISON.LRIZAN@USPS.GOV
Printed Name Signature
DALLAS PFC District Review Cocrdinator 12/06/2010

Title Date
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Emsmm.

12/072010
OIC/POSTMASTER
SUBJECT: ROSSER Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
ROSSER customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the ROSSER Post Office for a 2-week period. The surveys should begin 12/11/2010
and end on 12/24/2010. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 12/25/2010. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact ALLISON RIZAN, Post Office
Review Coordinator, at (972) 393-6485.

ALLISON RIZAN
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1379938
Survey of Incoming Mail - http://hqesopps/po_dis/invol/in_survey.cfm?fin=1379938
Survey of Dispatched Mail - http://hqesopps/po_dis/outvol/in_survey.cfm?fin=1379938
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Window Transaction Survey

Window Transaction Survey
PO Name ROSSER ZIP+4: 75157 - 9968 Completed By RMBY6B

Survey Period: 12/11/2010 through 12/24/2010

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion, and PS Form 2007-C, Window Transaction Survey, To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter | Box |Special | Misc. |Nonrevenue|
Sales |Orders| C.O.D | Settings | Rent | Service |Services| Services
' Day/Date (.777) |(1.083)| (1.969) (5.06) |(2.875) (1.792) | (1.787) | (1.188)
Sat - 12/11 1 1 0 0 0 0 15 2
Sun - 12/12 0 0 0 0 0 0 0 0
Mon - 12/13 8 6 0 0 1 2 0 10
Tue - 12/14 15 4 0 0 0 2 1 9
Wed - 12/15 5 3 0 0 0 3 0 4
Thu - 12/16 0 1 0 0 0 0 16
Fri- 12117 12 2 0 0 0 0 0 6
Sat-12/18 5 4 0 0 0 0 0 5
Sun-12/19 0 0 0 0 0 0 0 0
Mon - 12/20 5 3 1 0 0 2 0 5
Tue - 12/21 1 7 0 0 0 3 0 7
Wed - 12/22 5 3 0 0 0 0 0 2
Thu - 12/23 1 1 0 0 0 2 0 7
Fri- 12/24 8 0 0 0 0 1 0 1
TOTALS 85 34 2 0 1 15 16 74
X X
Time Factor X.777 | 1.083 | X1.969 | X506 | 2875|X1.792| X 1.787| X 1.188
Daily Average 55 31 0.3 0.0 0.2 22 24 7.3
Average Number Daily Transactions: 18.9 Average Daily Retail 21.0

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

ROSSER 75157 - 9998

Dates Recorded 12/11/2010 through 12/24/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 12/11 264 15 12 12 1 10 0 0
Sun-12/12 0 0 0 0 0 0 0 0
Mon - 12/13 326 131 16 48 0 0 0 0
Tue - 12/14 146 107 22 6 2 4 150 0
Wed - 12/15 209 107 8 24 4 12 1 0
Thu -12/16 321 55 36 10 4 10 0 0
Fri-12/17 198 59 21 4 2 3 0 0
Sat-12/18 326 15 12 12 1 10 1 0
Sun-12/19 0 0 0 0 0 0 0 0
Mon - 12/20 324 78 21 9 6 3 0 0
Tue - 12/21 241 72 15 14 3 8 150 0
Wed - 12/22 158 43 19 18 2 6 0 0
Thu - 12/23 290 45 28 23 3 4 0 0
Fri-12/24 282 30 17 20 1 3 1 0
TOTALS 3,085 757 227 200 49 73 303 0
Daily Average 2571 63.1 189 16.7 4.1 6.1 25.3 0.0
Signature of Person Making Count RMBY&B
Printed Name: RMBY&EB
Date: 12/24/10
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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B FOSTAL SeRvice

12/08/2010
OIC/POSTMASTER
SUBJECT: ROSSER Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the ROSSER Post Office. The list of
businesses should include small. part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ROSSER Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to ALLISON RIZAN by 12/22/2010. This information will be entered
into the official record for public viewing.

Post Office Box 14
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 14

~

If you have any comments on alternate means of providing services to the ROSSER customers,
please provide them below:

Curbside delivery should be made by Rural Route | in Scurry Tx 75158. There is no location
available for CBU's.

ALLISON RIZAN
Post Office Review Coordinator

Comments:

The cost of installing CBU's for 147 customers will be $9724.96. The OIC has made the statement
that the community gets a liitle wild at night. That concerns me that the CBU's would have to be
replace on a regular basis.

cc: Official Record
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

ROSSER 75157 - 9998

Dates Recorded 12/11/2010  through 12/24/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat-12/11 30 0 0 0 0 0 0 0
Sun - 12/12 0 0 0 0 0 0 0 0
Mon - 12/13 90 0 0 0 1 1 0 0
Tue - 12/14 166 0 2 0 0 0 0 0
Wed - 12/15 288 0 0 0 3 0 6 0
Thu - 12/16 34 0 2 0 0 0 17 0
Fri-12/17 24 0 0 0 1 1 0 0
Sat - 12/18 40 0 0 0 0 0 0 0
Sun - 12/19 0 0 0 0 0 0 0 0
Mon - 12/20 90 0 0 0 0 0 1 0
Tue - 12/21 38 0 2 0 - 0 0 0
Wed - 12/22 60 0 0 0 0 1 0 0
Thu - 12/23 30 0 0 0 1 1 0 0
Fri- 12/24 21 0 1 0 0 0 0 0
TOTALS 911 0 7 0 10 4 24 0
Daily Average 75.9 0.0 06 0.0 08 0.3 20 0.0
Signature of Person Making Count RMBY6EB

Printed Name RMBYEB

Date: 12/24/10
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B YNTED STATES
POSTAL SERVICE »
12/20/2010

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the ROSSER Post Office. 75157 - 9998, located in Kaufman County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

ALLISON RIZAN
Post Office Review Coordinator
DALLAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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12/06/2010
Kaufman County Sheriff’s Office H E c E ' V E D
Post Office Box 849 DEC ¢ & 7

Kaufman Tx 75142-0849
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
ROSSER Post Office, 75157 - 9998, located in Kaufman County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

1

. SENT

ALLISON RIZAN

Post Office Review Coordinator
DALLAS PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

0D

cc: Official Record



PAGE ¥ ORI NUMBER INTERNAL INCIDENT EXCEPTIONAL
1 TX1290000 TEXAS STATUS: CLEARANCE STATUS:
[ (A) Active [] (A) Death of the Offender
o INCIDENT REPORT _ |6 cocayie 5 o
€3] [ (CE) Closed by Exception | [] (C) Extradition Denied
= | DATE(S) OF INCIDENT R | AGENCY NAME )
= o7 1 inin . - [] (CO) Closed by Other Means | [] (D) Victim Ref. to Cooperate
LR o County Sheiirs Offive B () inactive [ (E) Juvenile, No Custody
7 | TME(S) OF INCIDENT DAY(S) OF INCIDENT
=~ 14:34 - 15:49 Friday 0 WA Usiomdud B 0 Not Appicable
DISPATCHER TIMERECENVED | TIMEARRVED | REPORTING AREA EXCEPT. CLEAR. DATE
JMCCOY - MCCOY, JEREMY DEWAYNE 14:37 15:08 BEAUTIFUL ACRES
OFFENSE # UCRCODE | OFFENSE STATUS; OFFENDER USED: W (N) Not Applicable Burglary (220) Location 14&189: FORCED ENTRY?
1 290 [ (A) Attempted g (C) Completed | [T (A) Alcohol [T (C) Cptr. Equip. [] (D) Drugs | # PREMISES ENTERED? [ Yes [ No
OFFENSE DESCRIPTION STATUTE ADDRESS OF OFFENSE
Criminal Mischief 28.03 14509 LANE AVE, KAUFMAN COUNTY

LOCATION CODE  (Enter 1)
[ (01) Air/Bus/Train Terminal

W (13) HighwayRoad/Alley
[ (14) Hotel/Motel/Etc.

WEAPON FORCE;  (Max. 3)

( For 11-15, place "A" in space next fo box if weapon was an Automatic.)

[ (02) Bank/Savings & Loan ] (15) Jail/Penitentiary ___ [ (1) Firearm (Type not stated) [ (30) Other
[ (03) BariNight Club [ (16) Lake/Waterway Hand e
[ (04) ChurchiSynagogue/Temple [ (17) Liquor Store —oom i
[ (05) CommercialOffice Building [ (18) Parking LotGarage — 0O (3 Rifle O (%9) None
&3l 7 (08) Construction Site ] (19) RentaliStorage Facility ___ [0 (14) Shotgun
2| [ (07) Convenience Store [0 (20) ResidencelHome [ (15) Other Firearm
#".| ] (08) Department Discount Store [ (21) Restaurant oy
==l [ (09) Drug StorelDR's OfficelHospital [ (22) SchooliCallege [ (20) KnifelCutting Instru. (Ax, etc.) Docket 1379938
= O (10) FieldWoods [ (23) Service/Gas Station [ (30) Blunt Object (Club, etc.) b
B=| O (11) Government/Public Building [ (24) Speciality Store (TV,Fur Etc.) [ (35 Motor Vehicle (As weapon) Page Nbr 14
O [ (12) Grocery/Supermarket [ (25) OtherUnknown
[ (40) Personal Weapons (Hands, etc.)
TYPE CRIMINAL ACTIVITY:  (Max. 3) TYPE GANG ACTIVITY:  (Max. 2)
[ (50) Paison
[ (B) Buying [ (G) Other Gang [ (60) Explosives
(C) Cultivate/Manufacture/Publish
E; (D) Distributiog/Balling B3 ) iomie Seg [ (69) Firefincendiary Device
[ (E) Exploiting Children [ (N} None/Unknown [ (70) Narcotics/Drugs/
[ (0) Operating/Promoting/Assisting Sleeping Pills
[ (P) Possessing/Concealing ] (85) Asphyxiation
O (1) TransportiTransmitimport
0 M) UsingConsuming BIAS MOTIVATED CRIME;
88 - None (No Bias)
VICTIME | NAME:  Last, First, Middle SOC. SEC. NO. DATE OF BIRTH
1 United States Post Office
RESIDENT ADDRESS:  Street City State | 2P TO OFFENDERS
8315 Hwy 34, Scurry, TX 75158 (check relationship under appropriate offender number):
oCCUPATION RESDENT PHONE nnooo 0 EOsome
(972) 452-3365 wlinlalis B [ 1 L] O] O] L] (CS)Common-Law Spouse
EMPLOYMENT PHONE SEX: [] ';l_._l!lll_.l. (PA) Parent
] (M) Male 1 (F) Female [ (U) Unknown [ CJ O C1C1 L] L] (SB)Shling
0 O (CHj Child
ETHNIC: AGE: !I!I!I-lllllg (GP) Grandparent
[] (M) Hispanic [ (N)Nonhispanic [ (U) Unknown el Jp— :Hﬁl:l:l:“ gzl Sramdcite
RACE; Range _ |__ O 00 GG L L (8P Stepparent
[ (W) White [ (1) American Indian [ (U) Unknown (NN) Under 24 Hrs. Oid .l.l.l.l.l.l. (SC) Stepchild
O] (B)Black [ (A) Asian/Pacific Islander g;&?&:ﬂw -I_-I-l-l-l-l_- (SS) Stepsibling
2 - (9) e 98 Y. Ol afajagagapapa T iy
o Ll 8 L) oo cid lJ!ll_l_-l-llI! (FR) Friend
{J| VICTIM TYPE: O () individual | (B) Business [] (F) Financial institution [ (U) Unknown !l!l!l.'l.'l.l- (NE) Neighbor
;DlGiGmm [ (R)Religious [ (S) Society/Public [ (O} Other O 000000 ggmnhpm-MJ
y mjinfujinlinlnjn ) Boyfriend/Girifriend
VCTMMANY: (hex9 3 40 Appereat Minor Inpry 1O WICH OFFENSES, OB OB OO (©h ol soyriendtitiens
t(:]i ::;w Broken Bones (0) Other Major Injury M O# O# O#o l-‘lil’_i]il-’l-l- (HR) Homosexual Relationship
(1) Possible Internal Injury ﬁmLmofTuth En ﬁas ﬁu others: i o i
(L) Severe Laceration (U) Unconsciousness #3 #t #9 L] LIL (] [ (EE) Employee
AGGRAVATED ASSAULT/HOMICIDE CIRCUMSTANCES - :ﬁi’] Emm'::;" e
Aggravated AssaultMurder;  (max. 2) Negligent Manslaughter;  (enter 1) (RU) Refationship Unknown
(0) Assault On Law Ent. O (39 Gun-Clasniog Accident o b ol
Sau n nl. cer un-Liean
Ay T e ——
er eapon riminal Attacked Police
(05) Juvenile Gang ADOITIONAL gcmnmrm Police Officer
m}mw ] (34) Other Negligent Killings JUSTIFIABLE (c)cmnmmm e
(08) Other Felony Involved Justifiable Homicide:  (enter 1) CIRC.; {{E)}cm:mmc;?;.mn:am
(09) Other Circumstances (20) Criminal Killed by Private Citizen (enter 1) {F) Criminal Resisted Arrest
(10) Unknown Circumstances Eanmmwmm (G) Unable to Determine/Not Enough Information
E‘. REPORT DATE DAY | TIME (Military) REPORTING OFFICER CODE# | APPROVING SUPERVISOR CODE# | DATE APPROVED
= | 07/23/2010 Fri 14:34 Sgt. Randi L. Dykes 2958
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Post Office Survey Sheet
Post Office Name ROSSER ZIP+4 75157-9998

Congressional District 110th (Jeb llcnsnr]ing) Date 02/03/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider,

There no structural deficiencies with the Rosser Post Office.

2. Is the facility accessible to persons with disabilities? [E Yes D No

3. Lease terms? 30-day cancellation clause?  ves

4. Are suitable alternate quarters available for an independent Post Office? if so, where?
There is no suitable altemate quarters for a CPO.

= List potential CPO sites.
None

6. Are therc any postage meter customers or permit mailers? [j Yes [E No
If yes, please identify them by name and address.

7. Which career and noncarcer employees will be affected and what accommodations will be made for them?
PMR will be assigned to another office.

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
HCR delivers mail at 7:20. Dispatch is at 4:30.

How many Post Office boxes are installed? 180
How many Post Office boxes are used? 147
What are the window service hours? 08:00 - 12:00 - 13:00 - 16:00 M-F
09:00-11:00 S
What are the lobby hours? 24 M-F
248
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

No mail theft or vandalism has been reported to the OIC,
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Post Office Survey Sheeticoninued) Page Nbr 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
All equipment in the building belongs to the Postal Service.

I1.  List potential CBU/parcel lockers sites and distances from present Post Office site.
None available.

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, ete.) How can these people be accommodated?

4 customer can't read or write, 3 are blind, 10 ederly customers can not drive.

13.  Rural delivery/HCR delivery.

a. What is current evaluation? 45:04
b, Will this change result in the route being overburdened? [] Yes [¥] No
I'so, what accommodations will be made to adjust the route? adjust to 2 other routes
c. How many boxes and miles will be added to the route? 147, box 6.00 Miles
d. What would be the additional annual expense if the route is increased? 15954
& What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
[, At what time of the day does the carrier begin delivery to the community? 2:30
Wil this delivery time be affected if the office is discontinued” (Y or N) [] Yes [¢] No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? D More m Same D Less
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Community Survey Sheet
Community Survey Sheet
Post Office Name ROSSER Z1P+4 75157-9998
Congressional District 110th (Jeb Hensarling) Date 12/20/2010
1 Incorporated? IE Yes D No
Local government provided by: Rosser City Hall
Police protection provided by: Kaufman County Sheriff Dept
Fire protection provided by: Rosser Fire Department
School location: Scurry - Rosser ISD
2, What population growth is expected? (Please document your source)
No population growth is expected to my knowledge.
3 What residential, commercial, or business growth is expected? (Please document your source)
1 Winery is expected. Information is provided by Rosser City Hall.
History. (Are there any special historical events related to the community?
N Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

July fourth day parade and annual Christmas Tree lighting

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self~employed, farmers)?

70% retired, 20% handicapped, 10% commuters, This community made-up very low income. OIC states she doesn't even know if
the customers can afford to put up mail boxes.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Rosser has a public bulletin board. Notices are also post at the bus stop. Postal employee do assist the elderly and handicapped. If the
Post Office is discontinued the public will have to be assisted by the Fire Department which is not open 24/7.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: ROSSER
Office Zip+4: 75157 -9998 District: DALLAS PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3: Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Office Name:
Office Zip+4:

1.

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

ROSSER
75157 -9998

District:

DALLAS PFC

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

147

6.00

1.83

Total (additional boxes x volume factor)

— 147
147.00 x 1,00 Min
0.00 x 1.82 Min
0.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
6.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

488.01 x 52 Weeks
25,376.52 / 60 Minutes
_sm

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

269.01

147.00
0.00
0.00

147.00

72.00

488.01

25,376.52

422.94

15,953.37

0.00

15,953.37
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US. Postal Service

30-day cancelaton clause? [/] Yes [ ] Mo
Located in m Buslnele Homae D Other

EMD vu[a

o i

1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
011201
Y State and 2IF + 4 Code
ROSSER TX, 75157-9908
] . q B, 1. dmmm
DALLAS PFC SOUTHWEST Kaufman 110th (Jeb Hensarling)
1 son for Proposal to Dlsc 3 mergency 50N @ N ne
Office |s vacant and earns less than 2 hours, No Suspension
TT. Staling TZ. Hours of Service
[_ [._ & Time M-F Sat Total
a PM PM Vacancy Reason & Date: was promoted Window
ﬂ Hours
Oocupied 03/29/2008 Per Week
a Lobby Time M-F Sat
b D oI |:| Caroor D Non-Career 24 24 1800
¢ Current PM POSITION Level (150)
EASAY Downgraded from EAS-11
d Noof Clerks-0  No of Career-0 No of Non-Career- 0
e Noof Others-0  No of Career- 0 No of Non-Career- 1
1. Number of Cuslomers Served 1. Bally Volume (rrecen)
a. Goneral Delivery | 0 Types of Mail | Received | Dispatched
b P.O. Box | 147 a_ First-Class | 320 -1 75
o City Delivery | 0 b, Newspaper 1| 35 | 0
d. Rural Delivery | '] c. Parcel | 10 | 1
0. Highway Contract Route Box | 0 d. Other | 25 | 2
{ Total | 147 o, Total | 490 | 78
g No, Receiving Duplicate Service | 1] 1. No. of Postage Meters | 0
A ge No. Daily T 3 | 18,60 g No. of Permits | 0
Tinances &.T7 b. m 1 [
§ 15438 [PM Basic Salary (33.5% of b.)
2009 $13821 jino Cola) $10.215
2010 § 12,347 § 30402
T0a. Guariers
D Postal Owned [Z Leased i) sased £rpraton Date) DLOLT014 Annual Lease § 6000

No (if Yes, must vacaie by)

quaners

D Yes E No

5. Elallﬂ

This ts o loase bullding with a 180 day cancellation notice, The lease will expire 01/04/2014,

17. Schools, Churches and Organization in Service Area.
First Methodist of Rosser One non profit business in the home.

MNo: 0

Name SCURRY

Lobby Hours:
PO Bowes Available

19. Administrative/Emanating Office (Proposed),

Window Service Hours M-F UG g

EAS

Level 18

Miles Away 58
SAT closed

M-F 24 hours SAT 24 hours |
193

18, Businesses in Senvice Area No: 0 20. Nearest Post Office (i differen? from above)
One non profit business n the home Pappy's Sand and Gravel EAS
SCURRY Lo 18 58
Window Service Hours M-F U8 30 18 30 SAT closed
Lobby Hours M-F 22 howrs SAT 24 hours
PO Boxes Available 193
T, Prepared by

pna
ALLISON RIZAN

o,
I{B 72) 393-6485

one No. AL ()
(972) 393-6485

ocafion
COPPELL, TX
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: ROSSER State: TX Zip Code: 75157
Area:  SOUTHWEST District:  DALLAS PFC -
Congressional District: _ 110th (Jeb Hensarling) County:  Kaufman
EAS Grade: 11 Finance Number: 487785
Post Office: [v] Classified Station ] Classified Branch ] cro ]
This form is a place holder for number 19, And the verification of new service type is complete.
Prepared by: Allison Rizan Date: 06/03/2011
Title: DALLAS PFC Post Office Review Coordinator
Tele No: (972) 393-6485 Fax No: (972)

393-6336
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B FOSTAL Service

01/12/11
OIC/POSTMASTER
SUBJECT: ROSSER Post Office

Enclosed are questionnaires addressed to customers of the ROSSER Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 02/15/2011 for further review.

Kkmrv' /-L

Allison Rizan
Post Office Review Coordlnator
Enclosures



Docket: 1379938 - 75157
Item Nbre: 21
Page Nbr: |

B FOSTiL SeRvice .

01/27/2011

POSTAL CUSTOMER
ROSSER POST OFFICE
ROSSER, TX 75157

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Rosser Post Office was promoted on 03/29/2008. The Office is being studied for possible closing or
consolidation for the following reasons: Office is vacant and earns less than 2 hours.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Scurry Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier, Retail services are also available at the Scurry Post Office, located 5.6 miles away. Hours of service at this office are 08:30
16:30, Monday through Friday, and closed on Saturday. Post Office box service is available at this location at the same fees.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 02/15/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Fire Station 204 Main St Rosser Texas 75157 on Tuesday, February 15, 2011 from 6:30 to 8:00 to answer questions and
provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Allison Rizan at (972) 393-6485.
Thank you for your assistance.
Sincerely,

LINDA SHERMAN

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9331

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Camier delivery information CBU information sheet (when appropriate)
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POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps . ] . =
b. Mailing Letters ] [ 1 [
¢. Mailing Parcels ] ] ] ]
d. Pick up Post Office box mail ] ] O [
e. Pick up general delivery mail ] ] [ ]
f.  Buying money orders D [:! D D
' s [ 0 O O
h. Sending Express Mail | ] ] ]
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services

a. Entering permit mailings [Jyes []no

b. Resetting/using postage meter [___j YES D NO

Nonpostal Services

L porgp e e Cves Cino

b.  Using for school bus stop [1yes []nNo

c.  Assisting senior citizens, persons with disabilities, etc. [Jyes []nNo

If yes, please explain:

d. Using public bulletin board [Jyes []no

e. Other "] yes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no
If yes, please explain:
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EUMTH)STATB
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good |:| No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

] Shopping

] Personal needs

[]  Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E[ No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES
p POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments,
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

J

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

i
l 2

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

l - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Postal Service Customer Questionaire
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Please check the appropriate box o indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily = Weekly Monthly Never
a. Buying Stamps |Z/ [ ] [
b. Mailing Letters M ] O O
c. Mailing Parcels ] W M [
d. Pick up Post Office box mail IZ/ ] ] ]
e. Pick up general delivery mail [A” ] ] ]
f.  Buying money orders [A ] ] ]
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D l:l D H
h. Sending Express Mail E ] D i
i.  Buying stamp-collecting material B D D D
Other Postal Services
a. Entering permit mailings [Jyes [Jno
a. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
= (such as tax forms) IE YES D NO
b. Using for school bus stop [Jyes []no
c. Assisting senior citizes, persons with disabilities. ect. [T yes [] NO

If yes, please explain:
d. Using public bullstin board [A'yes [Jno
e. Other I:' YES D NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [_] NO
Scu ME Z5i5 %

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
D Better [C] Justas Good m Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[(4  Shopping
['E/ Personal needs
E Banking

[  Employement

IEI/ Social needs

8. Do you currently use local businesses in the community?

|Z/ Yes |:| No

If yes, would you continue to use them if the Post Office is discontinued?
I‘Z/Yes D No
A i
Name: &/(/}’Z 5'571/ //?/)‘gﬂM L d {%M é/%%w

adwess [0, B 191, V0380 “Tencqn 751 57

Telephone: & 7 2 — 44 2 — 3360,
Date: ?3,@ (e

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

R }‘,wj o FHhe Ressev c:,J-hJ L;‘M?-(ﬁ e aattjb L "Q/t’f:’ }%-946;(
e ofice 25i57 closed ol we set free post By
ok Scurry 75158. i
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B POSTAL Service

02/22/2011
WINSTON UPCHURCH

PO BOX 181
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date, If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

/!
y

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O &

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDDT&IDDD
oo oodod

EIE\DEI\EKDEIQ
EKEIEI\DDDEJEI

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings []yes [/] NO
a. Resetting/using postage meter [] YES m
Nonpostal Services

Picking up government forms
@ (such as tax forms) [] yes IE/NO

b.  Using for school bus stop [] ves

Ao
c. Assisting senior citizes, persons with disabilities. ect. [] YES E/No

If yes, please explain:

d. Using public bulletin board [_] ves MO

e. Other [] ves ’Z/NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [ NO

If yes, please explain: ; W :ch evel 1 "M ‘ :; !
Yo the SYoce ; X 9‘-‘-35 »SCU'H'}J ?0‘3'\‘ Gice A K.ﬂu‘{m Post ot
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|:| Better D Just as Good D No Opinion IB/Worss
If yes, please explain: T +4hio\C e I ‘?a I o€Ci . ¢
: J :
8 { o VY box,

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

IZ Shoppng /(U.u('l'v\u.-\ - ,Em\l S
m FOrensl nesch _/(ﬂu {"M(-u--—_r ;&L\: 2

[Z/ Banking Kaw {_Mﬁ_ TK
[T  Employement [ ‘F‘Mr...n

[]  Social needs

e,
Incerm  ahouf T}\llfv'tqa’

& gy
qur‘ ‘n{:;‘re(i? i L e b ekl

5. Do you currently use local businesses in the community?

[j Yes E/No

If yes, would you continue to use them if the Post Office is discontinued?

[] ves[] No

Name: A 7drFin 3”/?/ St
aggress: 913 Pacrot St
Telephons: _/ /A

Date: .Q///i L1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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0272272011
MARTIN BURLEY SR.

213 PARROT ST
SCURRY, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

DL

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Week Monthly Never
a. Buying Stamps ] Ei ] ]
b. Mailing Letters M ] O [
c. Mailing Parcels ] ] |Zr ]
d. Pick up Post Office box mail M [0 O [
e. Pick up general delivery mail [ A [ ]
f.  Buying money orders ] [Qf O [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation I:I I:I IZ/ D
h. Sending Express Mail D D [] m/
i.  Buying stamp-collecting material ] ] v [
Other Postal Services
a. Entering permit mailings D YES [__H/NO
a. Reselting/using postage meter |:| YES [Z NO
Nonpostal Services

Picking up government forms fE(
8- (such as tax forms) D YES NO
b.  Using for school bus stop D YES | a‘ NO
c.  Assisting senior citizes, persons with disabilties. ect. [] ves IB/NO

If yes, please explain:
d. Using public bulletin board [E’YES ]:| NO
e. Other []yes []no

If yes, please explain.‘ﬂ!m,&}_af 4@@ M ‘U/;U-‘\L a@m s, Chaunedd) 1o ,{ﬁ!é(g‘ Ky Py

A A O o = ﬂ
2. Do you pass anolher Post Ofﬂce dunn ghbusiness h ok, ek
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If you previously received carrier delivery, there will be no change to your delivery service — piucecu w quee-.
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
D Better |:| Just as Good D No Opinion ]:l Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do yau go to obtain these

% services?
X Shopping Lo @M Jonetl | L&z_aa_&g__&é&%m D’M?%
< Personal “"""WMW Lelly Yergroal) Aridond VS, M&&mm%
& Banking D %d& @ | % g
] Employement
] Social needs
5. Do you currently use local businesses in the community?

ﬂ Yes [:l No

If yes, would you continue to use them if the Post Office is discontinued? , .
] Yesl:] No_j,Bw_ ﬂuwwmw %MW Beequso
Name: ‘7’/] M £ Amﬁa/

padresl s - BXL bS5~ ~ A f’-_:ﬁ/uw W WV,W 25757
Telaphone:cwoz/i‘{b" Q 4?3 == /‘5{3’5
owe 2 /¥ /20 /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTAL SEvicE

02/22/2011
MAUDE E. BEASLEY

PO BOX 166
ROSSER, TX 76157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concemn about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspendoffice community. There is
no indication that the business community will be adversely affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekl Monthly Never

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

000 RORAOO0
0000000 R
ROooooood

DEI\D\EIDDDEI

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E{ NO
a. Resetting/using postage meter r_|— YES NO
Nonpostal Services

Picking up government forms l-z(
@ (such as tax forms) YES [_] NO
b.  Using for school bus stop []vyes [Ano
c. Assisting senior citizes, persons with disabilities, ect. |:| YES |2‘ NO

If yes, please explain:

d. Using public bulletin board IZ/YES [[] NO

e. Other |:] YES [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jves Ao

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[:I Better D Just asGood |:| No Opinion A %&a
If yes, please explain: ‘%‘P ‘)) vL@Ce { VM
N1 ad” Ll O, P? ’—5 MU LA

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

£1 stoming K Q uCQW

[[4~ Personal needs /;-}

D/B"""‘“g bt nee
Employement

[]  Social needs N / P(-

b. Do you currently use local businesses in the community?

[E/Yes[j No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes [&F No

Name: ’-l"”h/b\ &‘Q 6(/

Address: 407) CooYles é} P 0 @Q’}C 76 Zo%f/ /X 1S
Telephone: ZIL{ B} 4‘0@ . 0y

Date: 2 - j" 301 l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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0272212011
JOHN BEASLEY

403 COOPER ST
ROSSER, TX 75157

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about delivery time. A customer’s location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter how we structure a
route, somebody must be last. We do, however, carefully consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to minimize the travel distance a route must cover,

» You expressed a concern about delivery time. A customer's location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter how we structure a
route, somebody must be last. We do, however, carefully consider the volume of mall for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to minimize the travel distance a route must cover.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485,

Sincerely,

inda%’ﬁeé!;;n/

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75089-9993
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Postal Service Customer Questionaire E;gclz(?\tlbr: 3. ¢ Ol

1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |:| D E’ D
b. Mailing Letters D E D ]
c. Mailing Parcels D D E D
d. Pick up Post Office box mail pﬂ ] D |:|
e. Pick up general delivery mail |:| D B D
f.  Buying money orders D r_"| E |:‘|
% kel Dol Sonfrnaton,or Sinaturs Genimaton” . 1 O @ D
h. Sending Express Malil ] ] [ D
i.  Buying stamp-collecting material ] ] A D

Other Postal Services

a. Entering permit mailings [] veEs B NO
a. Resetting/using postage meter [j YES [ NO
Nonpostal Services

Picking up government forms
@ (such as tax forms) 4 YEs [] NO
b. Using for school bus stop |:| YES ]3 NO
c. Assisting senior citizes, persons with disabilities. ect. [Jyes [Z]no

If yes, please explain:

d.  Using public bulletin board [[]yes jFnNo

e. Other [Jyes fANo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Avyes []no
If yes, please explain;

WA £an,  Tiq it foscs.en Codeninng Sconiogy T faan e (05777,
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

[_] Better / [4" Just as Goo [C] No Opinion ] worse
If yes, please explain: N m é,

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
y services?

A

Personal needs ﬁ ) /{/ o N-A 2 & /1/:144\;174 KAQ,,;{J” LI

ske  ninic o Nlynad Pouk, AAvem r
Employement /\f C A j {_.

Social needs )/‘}‘,;; f /VU R_é}iﬂ/%l ‘}'7(’5‘1’?’1-?__;

R R A

5. Do you currently use local businesses in the community?

[] ves[ No

If yes, would you continue to use them if the Post Office is discontinued?

I:] Yaslg- No
Name: mm Oﬁ‘ﬁ)kj/l/ﬁ& 4
,% L s
Address: @0}/ 3/ T /‘(’&A‘Lglﬂﬁ Aﬁh@ Ad.,
Telephone: 97}1 — /4( _S/Q - 3 /Lé<
Date: f—&ﬁ/{(}ﬂ?]#, 212’//:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



pSa 75 /774/2"3!’? 2R of ConSurme
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B POSTAL SERVICE.

0272212011
VIRDA DAWKINS

PO BOX 316
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official recard and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the establishment of a Community Post Office (CPO). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours. A CPO
provides the same services as the suspendoffice Post Office, except for permit mail acceptance.

= You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,
,ﬂty

I

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Daily wy Monthly Never
-

0 O O
0 B/ O O
OO0 & O

O @O O

o bO,0O
O O @l//lj
O O rj/j
O O O
O o0 o=
[Jves [ no

[Jves [ANo

|2KES [J no

[] ves Eﬁ

Assisting senior citizes, persons with disabilities. ect. |:| YES D NO
If yes, please explain: o

Using public bulletin board ljves [J no
Other [Jyes [JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

YES [_] NO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
D Better D Just as Good I:] No Opinion B/Worse

_ It yes, please explain: ‘!—:&I[I!-E [Q”h “m”h{ noi worl = IR Ve A 0O MM
Hheves R - Dol -yt 0000 (UL

DU Whed X L L2 WS < -
Lt W\&j\' "'@o of!l% fdlo%iv;‘gdotﬁ: Ie*a;.é wummwﬁ%%m\;ﬁv&a%ﬁ:;ﬁhé%gygu go' to obtain these’

r
services?

IZ?E Shopping
| Z| _ Personal needs
| ZI Banking

m/ ~ Employement
|2( Social needs

5. Do you cu y use local businesses in the community?
Yes [_] No
If yes, wl;lfmu continue to use them if the Post Office is discontinued?

Yes [_] No

;
cg‘.
g

ame: | Lng,_ (Uemmons

e 0. Bt 15Y — Fosser Ty, 5757
reiphons: A 1N L = 33%

ome: - Y- (|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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02/22/2011
WILMA CLEMMONS

PO BOX 154
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about about the quality of service, reliability, and integrity of the contractor. Award of the contract is
based on evaluation of criteria including annual monetary amount, contractor ability and background, and the quality and location
of the facility. The successful bidder must be bonded and will be trained, administered, and supervised by the Postal Service to
ensure high standards of service.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

A

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75098-9993



2.

Postal Service Customer Questionaire

Docket: 1379938

Page Nbr: <2
oSN =)

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [ r"j’
b. Mailing Letters ] ] [ |]E|"
c. Mailing Parcels ] ] [ ]B/
d. Pick up Post Office box mail | f'] ] ] ]
e. Pick up general delivery mail D D D FEI/
f.  Buying money orders ] ] ] 28
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D 4 % D D E/
h. Sending Express Mail ] R ] 7z
i.  Buying stamp-collecting material ] ] N '
Other Postal Services
a. Entering permit mailings [Jyes [Gno
a. Resetting/using postage meter [ %‘s [ZFno
Nonpostal Services

Picking up government forms E/
- (such as tax forms) D YES NO
b.  Using for school bus stop ] ves IH‘/NO
c. Assisting senior citizes, persons with disabilities. ect. [] ves m

If yes, please explain:
d.  Using public bulletin board []yes [Oo-:
e. Other [ ves m

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ves E[{
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Meﬂer [[] Justas Good |:| No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

| E Shopping

"/
[(4~ Personal needs

] Banking

| 13 Employement

] Social needs

5. Do you currently use local businesses in the community?

D Yes B/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |:| No
Name: Mﬂe U/TKUJQ:J:“ H&? fQ. noto

N
Address: pw %ﬂ&/ fﬁw /9,2 w 75}57
Telephone: @ f/oi B 4%(0 -/ 7{

Date: Lﬁ:ﬂ/[)q/,ﬂ()/,

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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0272272011
MR. CHARLES HADNOT

PO BOX 132
ROSSER, TX 75157

Dear Postal Service Customer:
Thank you for returning your questionnaire concemning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

o

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire Page Nbr: 6)? ":3
o

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDRQDDD
OoOoOoooDooo:d
B L O RS LB O B
OO0 O dy

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [Jyes []no
a. Resetting/using postage meter [Jyes [JnNo
Nonpostal Services

= (gt Oves o
b. Using for school bus stop [Jyes [Jwno
c. Assisting senior citizes, persons with disabilities. ect. [] yes [] no

If yes, please explain:

d. Using public bulletin board [@ves [Jno

e. Other [Jyes []no

If yes, please explain:

Compmunidy) Jetwities - Mpst Necnle gpdo PO
Do you pass another Post Office during business hours while trEveﬂng to or frbm work lZok}poing.orforpersonal needs?

Tyes [ ] nNO

If yes please explain:

_.A,éu/é' 1 5«904%//// Tém’ m\/ &@/ﬁcyﬂr/@v UsSe€ ckr).ﬁe/\
=g ﬁﬂ(‘/ﬁﬁS/c/;Z/
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If you previously received carrier delivery, there will be no change to your delivery service -  .iuuvuwu w yusouwun =+ 1 you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [C] Just as Good [C] No Opinion [C] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

7
y Shopping 7 HESe  ARE pof- AUALLABLE (VU Cz’szamffl/

|7_7( Personal needs C e
W Banking /
E/ Employement X
W Social needs { l

5. Do you currently use local businesses in the community?

|:| Yes E/NO

If yes, would you continue to use them if the Post Office is discontinued?

[C] ves |:| No

Nam://%s'/ff j 055/.'/{ é 0//@4‘ \/ ?\7055}!{ Mmfv QG 'C)
address: (071 4, /Z‘%&F ﬂ?(?fc/%amf//e 72( [0 / /Ié“ﬂ/@'{// ?0553/ N \

‘psis¢ [ 4
Telephone: ,,2//4 O;iﬁ{?& =z ; ( PW BDX Bé‘ \, 97,/?45% 5}'?/
Date: 07/// /;@//
A

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Wﬁ(ﬁ SN eE /A/@‘}gé’é /5 cw[/ AurLable @ /00
THECE e (V0 appRIErRs w hs Gonmun /5/, THE
Only PRECs of iy YPS 5 e boesd VO THE
Commrt y 5%7&/(/ be ?Zﬂée’b @ A ?/%71 d 1L YIE | Q (+

2(1 /(9(‘/1{7'&"& /FM/UY KEeSID S Tre |l TEAS /JLW”H'W W TEhL
@0 SCL%’{:% pO (748 dﬂ{é/j%{-&fg, ajjwfeés ﬁwym/, Wt{ilf(_/ }9
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B FOS AL Seivice

02/22/2011
PASTOR JOSEPH COLLIER

1080 S. KAUFMAN ST
SEAGOQVILLE, TX 75159

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about the establishment of a Community Post Office (CPO). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours. A CPO
provides the same services as the suspendoffice Post Office, except for permit mail acceptance.

If it is determined that a discontinuance of the ROSSER Post Office shouid be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

LinddSherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire ' age Nbr: & 3
Oal

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services & Daily Weekly Monthly Never
a. Buying Stamps ] ] [ ]
b. Mailing Letters ] A ] []
c. Mailing Parcels | [ O [
d. Pick up Post Office box mail ] 4| ] ]
e. Pick up general delivery mail D D D D
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D B r——l D
h. Sending Express Mail ] Eg N [
i.  Buying stamp-collecting material D I_—_| D [:[
Other Postal Services
a. Entering permit mailings D YES |:] NO
a. Resetting/using postage meter [Jyes [Jno
Nonpostal Services

Picking up government forms
3 (such as tax forms) D Yes []No
b.  Using for school bus stop [Jyes [JnNo
c. Assisting senlor citizes, persons with disabilities. ect. [:I YES D NO

If yes, please explain:
d. Using public bulletin board I__-] YES |:| NO
e. Other [Jyes [ nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves mo

If yes, please explain:
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(& .;_'j

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
D Better |___1 Just as Good Mo Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[[]  Shopping
[[]  Personal needs
D Banking
[~ Employement
s Social needs
5. Do you currently use local businesses in the community?
[ . Yes |\ | No
If yes, would you continue to use them if the Post Office is discontinued?
]:l Yes [:] No
Name: S Aandu MeelZ

)
Address: po BO\{ =1 . R"Cﬁgef . H
Telephone: Q\PIQ\’LL g(a 3 I (pr;\

Date: Q-\O ’\\

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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B FOSTAL Seivice

02/22/2011
SANDY MORITZ

PO BOX 5
ROSSER, TX 75157

Dear Postal Service Customer.
Thank you for returning your questionnaire concerning the propesed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire ¢ Nbr: 3.5, -

o9

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps ] [ IZ ]
b.  Mailing Letters ] |Zf D D
c. Mailing Parcels ] [ O ™
d. Pick up Post Office box mail ] A 0O 0
e. Pick up general delivery mail ] | ] &
f.  Buying money orders ] ] 0 1
. Oblaining special services, including Certified Mall, Registered Mail, Insured

s Mail, Delsi,very Confirmation, or Signature Confirmation D D D Iﬁ
h. Sending Express Mail ] ] ] W
i.  Buying stamp-collecting material ] ] IZ
Other Postal Services
a. Entering permit mailings [Jyes [A nNo
a. Resetting/using postage meter D YES leO
Nonpostal Services

Picking up government forms
» (such as tax forms) D YES MNO
b.  Using for school bus stop [] ves lﬁ NO
c. Assisting senior citizes, persons with disabilities. ect. |ﬁ YES [:l NO )

If yes, please gxplain: ? W Moo e cﬁ'
d. Using public bifletin board [] ves IZrNO
e. Other [Jyes [Jnwno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO

If yes, please explain: \ !
| u%m an ¢ Sﬁ Lt L:'()
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RNy
If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

|:| Betlter [j Just as Good [:I No Opinion D Worse

If yas, please explain: NPUOIE }’pﬂﬂ!'lid ﬂal'fjﬂl: dl‘:!hl‘!t—‘j

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[4]  shopping

Iz/ Personal needs
|Z( Banking

|2{ Employement
F~ Social needs

b. Do you currently use local businesses in the community?

] YestNo Ttlfj" e No L’Ju&;lN&SS(:‘..S 'PALCA-?{ Pﬂ

If yes, would you continue to use them if the Post Office is discontinued?

|:] Yes |:| No
'j\ o000 L.i p‘QEfi S
address: PD Roy S| ?aSSFT lL'-l: 15187
Telephone: 47‘2 -«f 72 -2 762)
Date: 9?' “'5- S [_ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

\:;d’é Aot @lﬂf)f:— M (‘B)c’;&;ﬁ _PD ) zj:(. ACLU_L Q.:Jd /dr"(]_ /M’u)
toould have to "ﬁ at oupense

S L Lot fey ( Fas) fottod
u).at be /N(lurgti (ate bitls Oheaks(Peprnl {eas) etter hards

&La have aundey Sb.GctrAens in ple OrmmuniZes and Hhis weadd
s J’Ah[feml(/ 5t Il’ﬁS)CL[ % them .

Please rotunsiclee th.s adtion
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B FOSTAL Seivice

02/22/2011
JIMMY HARRIS

PO BOX 151
ROSSER, TX 75157

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations. and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,
/

77

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Page Nbr: &=
Postal Service Customer Questionaire o372

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D m D
b.  Mailing Letters m [ [ D
c. Maliling Parcels D D [)_C] D
d. Pick up Post Office box mail & ] [
e. Pick up general defivery mail D D D m
f.  Buying money orders [_—_l D E D
- i e ot B S B S B R
h. Sending Express Mail D D E D
i.  Buying stamp-collecting material D [:I D IZI

Other Postal Services

a. Entering permit mailings [Jyes [¥ no
a. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
3 (such as tax forms) Myes [Jno
b.  Using for school bus stop [] ves EI NO
c. Assisting senior citizes, persons with disabilities. ect. [E YES D NO

If yes, please explain:

d. Using public bulletin board lz YES [] NO

e. Other [Jyes [JnNo
If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves WNO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [Z] No Opinion [C] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

M Shomkg = nnis

[X] Personalneeds /) hrw Ewwis W ALRhachi<
F o g fonr

] Employement l@ ‘m‘ of

[[]  Social needs Jpll pg

5. Do you currently use local businesses in the community? ‘
m Yes[_] No P?ﬁn*/"ﬂﬂrﬂ dn‘.{ DuUS \hess 1w Qmmun;i—y

If yes, would you continue to use them if the Post Office is discontinued?

E Yes [_] No

Name: :72;9115 F ‘[,’QM(&I'W—' Q&fgig s -J()A.d @JW-{ s—_legjs-ﬁt- /‘J‘!@'«-.S-j'ﬂ/

Address: R 4o |94 K Sve, Teunc TsysT
Telephone: 979.! 4 P&" 5‘/2‘
Date: y SR

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Page Nbr: 5
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B FOSTAL Service

02/22/2011

JAMES F. COCHRAN

PO BOX 194

ROSSER, TX 75157
Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Si ly.

L

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Page Nbr: :

Postal Service Customer Questionaire B gg_ﬂ
=29

1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ) b ] ]
b. Mailing Letters > ! ] ]
c. Mailing Parcels ] i O [
d. Pick up Post Office box mail X X ] ]
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders ] ] ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D m [:]
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ] ] ] X
i.  Buying stamp-collecting material [:| ] [:I IE
Other Postal Services
a. Entering permit mailings [1ves []no
a. Resetting/using postage meter ’:I YES E NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) [Jves [¥]no
b. Using for school bus stop [Jyes [X] no
c. Assisting senior citizes, persons with disabilities. ect. _F®Pyes [X no
If yes, please explain: i
—
d. Using public bulletin board []yes [XIno
e. Other [Jves [¥no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [X no

If yes, please explain;
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If you previously received carrier delivery, there will be no change to your delivery service — proceed 1o question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [:] Just as Good |:] No Opinion |:| Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

@ sew  JPIH LA

B peenaivots L7/ a5 00 T

@ sakng ICSPULE

[#]  Employement /70/;75;

] Social needs

5. Do you currently use local businesses in the community?

D Yes m No

If yes, would you continue to use them if the Post Office is discontinued?

[] ves[] No

. Daither lle -

— 1 ///%V%ﬁ/ /@55:4;, 7 15157 0 Lar [P
Telephone: 9'7;7 452 - 35/ 6?51

Date: /7 "//’/ﬂ//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED
B FOSTAL SERVICE
02/22/2011
BERTHA JOLLEY
705 FM 2451

ROSSER, TX 75157
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

78

nda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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o033
Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O
= O

a. Buying Stamps
b. Mailing Letters
c. Mailling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

%,
0.0 RN 00

h. Sending Express Mail

i.  Buying stamp-collecting material

DOO0DOK§O0O0
OoooooooOd
OROO0QO

Other Postal Services

a. Entering permit mailings D YES [ 3 NO
a. Resetting/using postage meter D YES | f| NO
Nonpostal Services
Picking up government forms B/
(such as tax forms) |:] YES NO
b.  Using for school bus stop [] ves B/NO
c. Assisting senior citizes, persons with disabllities. ect. |:| YES |2 NO

If yes, please explain:

d.  Using public bulletin board [[] yes [4"NoO

e. Other [Jyes [HANo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[F'yes []nNo

If yes, please explain: gumw
(
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o239
If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|Q Better [C] Justas Good [:I No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

Social needs

908350

5. Do you currently use | businesses in the community?

[] ves No

If yes, wouldyou?fﬁua to use them if the Post Office is discontinued?

[] ves No
Name: E 1/ /{bzym/

Address: ]pt) gr))( /43 /{_{_{Q 7}’( 75/87

Telephone: ?jé - SHL - LS L5

Date: 9"’7"*//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTaL Service

02/22/2011
BILL NORTON

PO BOX
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485,

Sincerely,

(i

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



Postal Service Customer Questionaire

Docket: 1379938

Page Nbr: O
o4

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. ’Mailing Parcels VA e A Y
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.

Daily

OOoo0oOoO8000
Ooo0oONOO0OE D0

OdOoooddd gl

Weekly Monthly Never

]
[
[
[
[

[
I
[
n

a. Entering permit mailings |:| YES | l}' NO
a. Resetting/using postage meter D YES | , ]’NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES [, }NO
b. Using for school bus stop [] YES [:]/NO
c. Assisting senior citizes, persons with disabilities. ect. [] Yes ‘NO

If yes, please explain:
d.  Using public bulletin board ] yes [dNo

e. Other

If yes, please explain:

[] YES

o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: i
We ponee in Seo WOy -\ Dass

[] yes [] no

NS =
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Just as Good [[] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? ‘_
L stowing 1A i AN 4 B NAG <
[Ll~ Personal needs X y)
[ Banking K A u-F " AN
[}y Employement \.{&L‘ b A o E e G
[[] social needs
7 S
Y Do you currently use local businesses the community?
O] ves[J wb.
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [] No
Name: Q\T\NIV'\ \-\t’u\)\f,
4] .
Address: Wloy BTN L ys) ‘(\0‘35"#’\. 7){ S W)
Telephone: C]jl - 4459 -33Y ‘
Date: XL - \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Coaser \way HAS 10 Awnb
3 |
o 0w kel \/ O A

Eire sTAT0n. WY
Cy ll

yaKe oAy

T l«c\\-{ | Lo~ /]{1UQ
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g YTeD STATES 0473
POSTAL SERVICE «

02/22/2011
DIANNA LEWIS

11701 FM 2451
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

« You expressed a concern about the establishment of a Community Post Office (CPO). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours. A CPO
provides the same services as the suspendoffice Post Office, except for permit mail acceptance.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

inda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire Page Nbr: C_};L{%-]

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [j rﬂ D
b. Mailing Letters ] ] O [
c. Mailing Parcels | ] K [
d. Pick up Post Office box mail [x] ] 5 i
e. Pick up general delivery mail |:| D D |:|
f.  Buying money orders ] ] [X] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail ] ] X [
i.  Buying stamp-collecting material ] ] Il ]
Other Postal Services
a. Entering permit mailings [(Jyes []nNo
a. Resetting/using postage meter [:] YES |:| NO
Nonpostal Services

Picking up government forms
3. (such as tax forms) [Jves [Jno
b. Using for school bus stop [Jyes [Jno
c.  Assisting senior citizes, persons with disabilities. ect. [Jyes []no

If yes, please explain:
d. Using public bulletin board m YES D NO
e. Other [Jyes []no

If yes, please explain:
Oy o stzen A 6'4)&‘/ Lwests. Yo ée‘t‘h‘
Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes m NO

e #,.,, Pharcte Qefenr

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good r_—[ No Opinion &—l Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[
[

[[] Banking
] Employement
[]  Social needs
5. Do you currently use local businesses in the community?

Shopping

Personal needs

[] Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: Mué/ ;Z: M

Address: ﬁg?,

—

Telephone: C??"Z 4/£é /]Z&ﬂ/

o2 W/ﬁ’ 257157-62¢7

Date: 7*0/"{‘ [f’/ '-z &/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Mo
B RO TaL SERVICE

02/22/2011
GLORIA F. DAWKINS

PO BOX 267
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter.

» You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended office name and ZIP Code suspended zip in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Linda gherman

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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oY)

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 OXRRXOODO
ODOOoD0oO0oO0oOXO
OXRXODODDOX
ROOXROOXROO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings _| YES E NO

a. Resetting/using postage meter ] YES ]E NO

Nonpostal Services

Picking up government forms Bj
@ (such as tax forms) 1A YES ] No

b.  Using for school bus stop [j YES N NO

c. Assisting senior citizes, persons with disabilities. ect. [] ves E NO

If yes, please explain;

d. Using public bulletin board [] Yes ﬁ NO

e. Other Jves [X no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

N ves é‘ NO
If yes, please explain:

:L‘Daeu one N )ECKQL,U\“Q, Dot 1S not

a5 e 054 e qgt 1D,
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|:| Better D Just as Good I:] No Opinion ﬁ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

ﬁ Shopping

ﬁ Personal needs

ﬁ Banking

ﬁ Employement

E Social needs

5. Do you currently use local businesses in the community?

|ﬁ Yes[_] No

If yes, \&ould you continue to use them if the Post Office is discontinued?

ﬂ Yee‘ No
v ONAN Boozer

Address: P(.) &h‘- LD'_I R \S)f_)e—r -\_X 16\6—]

Telephone: L')[LCJ q bq 6 qo 20

Date: 2‘%' ||

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1379938

Page Nbr: =24
049
UNITED STATES
POSTAL SERVICE»
02/22/2011
SANDY BOOZER
PO BOX 67

ROSSER, TX 75157
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Applicaticn forms are available for customer convenience.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

4: Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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OcO

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D ]K] G [:]
b. Mailing Letters m ]___| D D
c. Mailing Parcels ] i £l €
d. Pick up Post Office box mail Yi ] O [
e. Pick up general delivery mail ] [] m ]
f.  Buying money orders ] ﬂ Y
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail D D D [E
i.  Buying stamp-collecting material ] D l:[ m
Other Postal Services
a. Entering permit mailings [:I YES m NO
a. Resetting/using postage meter |:l YES m NO
Nonpostal Services ) y.ol o
o) e L
Picking up government forms If yeu Pﬁ' =,
@ (such as tax forms) [ ves m NQ T f-g"tl I ?"'7‘ fhen
b. Using for school bus stop E YES |j NO
c. Assisting senior citizes, persons with disabilities. ect. w YES D NO
If yes, please explain;
d. Using public bulletin board [H YES [] NO
e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves

If yes, please explain:

] no
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If you previously received carrier delivery, there will be no change to your delivery service — proceea to question 4, It you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

] Better [] Justas Good ] No Opinion TS Worse
1 yos, pease explin: o+ /)01 _Srouace 7 ;_ 1as e Puisnn Losicen , dvaker
i : m L Axen T g daule hoole

JMW w‘}o(:u.w/& 42(/:7“,17 o b pohefpis

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

HEEKEBE

Social needs

5 Do you currently use local businesses in the community?

Yes No
If yés, would you continue to use them if the Post Office is discontinued?
D Yes

j.wém e Aﬁﬂ; MO
e 20 A8’ 36 357 fouman s fossen, TV, 25457
Telephone: 7 70 4 5d- 43/
pate: A -/0- //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

%M@ (M 2y MW%’CI, A o ftrded
AM Qaly Conwm»‘jj;




Docket: 1379938

Page Nbr: 33
o
) YNTEDSTATES S e
0212212011
JOHN & BETTY BURKES
PO BOX 26

ROSSER, TX 75157
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about an address change. Customers that erect a rural mailbox along the carrier's line of travel will be
assigned a 911 address. Customers can continue to use the community name, suspendoffice, in the last line of the address,
however, in order to insure regular and effective service the Zip Code will change to adminzip.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

inda
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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oS 3
Please check the appropriate box o indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Mon
a. Buying Stamps ]

Never

b. Mailing Letters

_II\DEI

c. Mailing Parcels

d. Pick up Post Office box mail

4
o
[
[

mfiuniul. QQuji=
ooooooo0oo

e. Pick up general delivery mail ] ] /
f.  Buying money orders ] @
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured IZ/ D
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ] A4
i.  Buying stamp-collecting material ] |_',/
Other Postal Services
a. Entering permit mailings [(Jyes [4 no
a. Resetting/using postage meter [] yes E{NO
Nonpostal Services
Picking up government forms |Z/
= (such as tax forms) D YES NO
b. Using for school bus stop [[] ves
c. Assisting senior citizes, persons with disabilities. ect, [:| YES | a NO

If yes, please explain:

d. Using public bulletin board [] ves |__;(N0

e. Other [ ves
If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or ing, or for personal needs?

[] Nno
If yes, please explain: o )
Z_P435 onf But /o /J-'-/ﬁ.f\/f//—; (%Ayt_f/"n// Muc 4 ac/
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous servica?

D Better D Just as Good [C] No Opinion l:l Worse
) = y )
i yes, please explain: T, ¢1 0 20/ FU. sy 13uF T Apat Ll

s F -
W2\ ;-‘}!‘ar\/ﬂn ey ?mﬂ%////e’/u.ff/};

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

[Zr Shopping

|Z/ Personal needs

| a Banking

[[]  Employement

[[]  Social needs

8. Do you currently use lpcal businesses in the community?
D Yes |Zf(:o

If yes, would you continue to use them if the Post Office is discontinued?

[] ves[] wNo

Name: _—Fﬁfl"’{yd (?/f/’?/”?A/L‘

Addeen: AL A C//urc./x 5—/. A>5 .20 7%» 7 j-/(ﬁ-/"—)

Telephone: ‘;:? Z. ’%!-’ZZ X ? ¢/ f

Date: 15//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

POSTAL SERVICE »

02/22/2011
TERRY CLEMMONS

212 CHURCH ST
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Paost Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincer:

i

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



Postal Service Customer Questionaire

Docket: 1379938
Page Nbr: oS-
o5 b

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] ]
b. Mailing Letters ’\Z/ ] O [
c. Mailing Parcels ] D |E/ D
d.  Pick up Post Office box mail E/ | O O
e. Pick up general delivery mail Z!’ ] E/ .
. s

f.  Buying money orders ] ] D ] /3\;&‘;3
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation l—_-] I:I D D
h. Sending Express Mail ] J O X

‘me

i.  Buying stamp-collecting material ] [ [ | }s"" 2
Other Postal Services
a. Entering permit mailings {1 ves Fj NO
a. Resetting/using postage meter [] yes Z/NO
Nonpostal Services

Picking up government forms IZ(
@ (such as tax forms) YES [_] NO
b. Using for school bus stop [Jvyes [Ano
c. Assisting senior citizes, persons with disabilities. ect. [] vES IE’ NO

If yes, please explain:

Zz

d. Using public bulletin beard ﬁves (] NO
e. Other [Jyes [JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] yes NO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares o your previous service?
D Better mﬁas Good D No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

f -

Personal needs

m’ Banking

] Employement

[[]  Social needs

5. Do you currently use local businesses in the community?

[] ves[] WNo Noay

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes |:] No
Name: -pa.m Co rder

Address: Po. Box 43 Qﬂﬁff} l £ 18157

Telephone: Lug_c_l:;la'f- 3370

Date: ;2" q"“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTAL Seivice

02/22/2011
PAM CORDER

PO BOX 43
ROSSER, TX 75157

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993



Postal Service Customer Questionaire

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

& (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Docket: 13

Page Nbr:

Daily

N < O (A

[] yes
[] vES

X ves
[] ves
] YES

938

039

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

OdOooOooo®XOod

%] No
<] Nno

[ no
X no
IZ]NO

ODOO0doOXUOoDUdXM

Weekly Monthly Never

[]
[
[
]
]
5% % e
D%-&ﬂ-[&
miR ulp

-i-.ﬂ'r\

K

L!rfr»

d. Using public bulletin board

e. Other

If yes, please explain:

B ves
X ves

[ Nno
[ ~no

Z pos+ C:H A‘ﬁt:ﬂdﬂf @u o/ c:f‘v Mu#nn 4% pell as Cbr%.nwmh Auarene § S

Do you pass another Post Office during business hours while traveling t6 or from work, or shopping, or for parsnnal needs? 4!/ e¥in

If yes, please explain:

X YES

] NO

The gturr}; Cost 00Eee s Closed whea T Arevel o and froem olK,
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Oen

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [C] Just as Good [[] No Opinion ] Worse
If yes, please explain: LGCK sf Dersen af ng{ Stfv}(c, [oss O'F Q.’#y 'pbjn’-‘j
lldtn'“'f;f ' )

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

S s Koubmas el

Personal needs %5, ¢

B4 Barking Kawfmen 8 Mesgiide
K]  Employement ’(gu'F ABR. 5 '7: QQ""
[} Social needs KG\:‘FM“\} Fan. g D,llﬁ_g

& Do you currently use local businesses in the community?

E Yeslj No

If yes, would you continue to use them if the Post Office is discontinued? ¢/~ Suvr¢ of relat on

D Yes D No

Name: 5 J"Ldﬂnor\ lQ (ord@f

address: 00 Roy 473 Kosser 75 7SS
rophons: A= 8L 447

pate: - 3= |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnaire.

40 qu(.'é r 0 g
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B FOSTAL SERVICE

02/22/2011
SHANNON R. CORDER

PO BOX 43
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

-

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

A

inda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire  pyge Nbr: ). <.

O (p o~

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DOooodgnodn
I I I N A N O
OSSN RISO0OON
SO80O0000O0

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings I:] YES [E NO
a. Resetting/using postage meter [Jyes [AnNo
Nonpostal Services

Picking up government forms
8 (such as tax forms) m YES I:I NO
b.  Using for school bus stop [Jves [Zlno
c. Assisting senior citizes, persons with disabilities. ecl. [:| YES m NO

If yes, please explain:

d. Using public bulletin board m YES D NO

e. Other [Jvyes []no

If yes, please explain: ;
70 e'l Thhsg
Do you p’ass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [ no

If yes, please explain:
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063
If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [C] Justas Good D No Opinion E Worse
If yes, please explain: _/ ﬂ’t’ rrf oS ol .0 Pog puer peal ok da’
4D JRefd

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

Shopping p\ m“'( | V——

|
Personal needs e M#;w___

Banking ’:\ e A ( Sa —~

B . -
Employement 04, ~Cd

B E O BB

8, Do you currently use local businesses in the community?

[ ves[] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

Address: Jo)  awal (N gy 04 Rosser +0X.8 781572 ﬂ,}-{‘)ﬂ,\’ |77

Telephone: ‘771 I-l L 3 bl"l

Date: 2—Li-q_¢ /I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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] YTEDSTATES. | 6
-
02/22/2011
FLOYD CLEMMONS
PO BOX 173

ROSSER, TX 75157
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concem about the secunty of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Linda 4;“

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire ag¢ Nbri =
Q6%

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

21 [1

a. Buying Stamps

)

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

EK@\SDM\
O O O O

h. Sending Express Mail

OoOoooOoooood
I I Y O

i.  Buying stamp-collecting material

L
L

Other Postal Services

a. Entering permit mailings [Jyes []no
a. Reselting/using postage meter D YES ]:I NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) [Jyes []nNo
b.  Using for school bus stop [:l YES D NO
c. Assisting senior citizes, persons with disabilities. ect. []yes []nNo
If yes, please explain:
d.  Using public bulletin board [Jyes []nNo
e. Other [Jyes [Jno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppinlgg.oymanal needs?
0

[] yes N

If yes, please explain:
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O6GL
If you previously received carrier delivery, there will be no change to your delivery service — proceed o question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

r:j Better D Just as Good [C] No Opinion [(] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

5 v Ly

H Personal needs £

7 senking ﬁuws

[[J]  Employement

] Social needs

5. Do you currently use local businesses in the community?

m-as [:I No

If yes, would you continue to use them if the Post Office is discontinued?

B/Yes No
s e py /é/c’//a T/

Address: / Z 4?5 C @ 4@?374 &M@@V 'y 75/S&

Telephone: Z / 4 6(7 F .5’/,_3&

w2/ 9/._20//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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0272272011
HENRY RYCHLIK JR.

12495 COUNTY ROAD 4083 - A
SCURRY, TX 75158

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Linda éﬂ?

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire | ag¢ Nbr: %3(.
Ol

1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] (4 .
b. Mailing Letters ] A O g
c. Mailing Parcels ] ] =
d. Pick up Post Office box mail A Il £l K
e. Pick up general delivery mail [ ] ] [t
f.  Buying money orders ] ] [J [i4
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D I:' IE D
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I} ] | ]
i.  Buying stamp-collecting material ] ] ] [
Other Postal Services
a. Entering permit mailings D YES B NO
a. Resetting/using postage meter []YEs [AnNo
Nonpostal Services
Picking up government forms
8 (such as tax forms) IE YES D NO
b.  Using for school bus stop [] yes [ no
c. Assisting senior citizes, persons with disabilities. ect. [C] yes [eFnNo
If yes, please explain:
d.  Using public bulletin board [if yEs []no
e. Other [J yes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ yes []no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good |E No Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[l  Shopping

[T  Personal needs

I  Banking

] Employement

% Social needs

5. Do you currently use local businesses in the community?

[Z Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[Z YesD No
Name: /Hbel/‘)' Lh DG\V'.\‘IG

Address:  LJ-05 Eﬂ‘ﬁ& BO}( 2!.‘::-'

Telephone: 5] 72 4 gé} 5‘_5‘7_[;

Date: Fc_.bt’uoxy 7, 2011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTAL Service

0272272011
ALBERT L. DAVIS

405 ELOE BOX 35
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

A/

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-8993
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B FOSTAL SERvIcE

02/22/2011
EARNEST JOHNSON

PO BOX 183
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincergly,

/.

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |:|' = g D
b. Mailing Letters ] [ ] ]
c. Mailing Parcels ] ] i [
d. Pick up Post Office box mail ] =g ] IC]
e. Pick up general delivery mail ] [] [] ]
f.  Buying money orders ] ] [ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ~

Mail, Delivery Confirmation, or Signature Confirmation D E'I' D D
h. Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material [] ] ] ]
Other Postal Services
a. Entering permit mailings |:| YES D NO
a. Resetting/using postage meter D YES [:] NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES Ij NO
b.  Using for school bus stop [Jyes []JnNo
c. Assisting senior citizes, persons with disabilities. ect. [Jyes []nNo

If yes, please explain:
d.  Using public bulletin board []yes []no
e. Other []Yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [F'no

If yes, please explain;
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [:] Just as Good D No Opinion |:| Worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[C]  shopping

[[]  Personal needs

[[]  Banking

[[]  Employement

| Social needs

5. Do you currently use local businesses in the community?

[CFYes[] No

If yes, would you continue to use them if the Post Office is discontinued?
E’ Yes [:] No

Name: L Irnes John son

Address: .—‘?,9\[ m&l;n 87": fP@ 60)( Lg/"‘;

Telephone: ? 7 A=~ N3A~ Hlol

Date: D’ZH A - L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D 'E_ D
b. Mailing Letters ] ] [ﬂ ]
c. Mailing Parcels D I:] D Iﬁ
d. Pick up Post Office box mail A B’ Wi
e. Pick up general delivery mail M A O O
f. Buying money orders ] ] g ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E\
h. Sending Express Mail ] ] ] [A
i.  Buying stamp-collecting material ] = ] m
Other Postal Services
a. Entering permit mailings [Jves [Wio
a. Resetting/using postage meter I_j YES %
Nonpostal Services

Picking up government forms IE/
- (such as tax forms) D YES NO
b. Using for school bus stop ‘E‘?Es %
c. Assisting senior citizes, persons with disabilities. ect. [] ves [Z’N’CJ'

If yes, please explain:
d. Using public bulletin board MES [] Nno
e. Other [Jves B no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves @_No

_If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

I:] Better I:] Just as Good D No Opinion morse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

se s7?
rz{l_l ; Shopping

Personal needs

d Banking

[ﬁ Employement

L_IJ/ Social needs

5. Do you currently use local businesses in the community?
Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

[:l Yes |j No

Name: ém;]t W/M )Q’CS&D

Address: DD, 6())( 3?

Telephone: N/ -)4-

Date: %[ & (;70//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE «
02/22/2011
FIRST BAPTIST CHURCH OF ROSSER
PO BOX 39

ROSSER, TX 75157
Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended office name and ZIP Code suspended zip in addresses and in the National Five-Digit ZIP Code and Post Office Directory,

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

inda Sﬁen‘nan

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9983
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

o O O

7 @ O
. !

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels

d. Pick up Post Office box mail

[
[
[
[
[

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

I A

h. Sending Express Mail

DDDDDE\DDD

DN@N\G%Q

i.  Buying stamp-collecting material

L]

Other Postal Services

a. Entering permit mailings [C] YeES m
a. Resetting/using postage meter [L]Yes [gnNo

Nonpostal Services

Picking up government forms
8. (such as tax forms) I[Z YES |_| NO

-~

b.  Using for school bus stop D YES [ 'NO

c. Assisting senior citizes, persons with disabilities. ect. D YES | [} NO
If yes, please explain:

d.  Using public bulletin board [Aves [Jno

e. Other | ﬁ ] YES [_] NO
If yes, please explain: M -~ 84)—"‘

Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

[Ayes []No

If yes, please explain; 5 W ﬁo l 75.} {7-5/
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [[] Justas Good [C] No Opinion [C] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[Er' Shopping

| I |/ Personal needs

Banking

] Employement

IZ/ Social needs

5. Do you cu use businesses in the community?
Yes No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Name: Q@W /? R H)G/q/z:"
Address: @o’l% ,5 7 5!;7

Telephone: Cr 72 ~ Y 5/17 ""Q'S{J’?

Date: 7\—~ 15/"" / ./

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a POSTAL ssm.z.
02/22/2011
JAMES T. CLAYTON
PO BOX 03

ROSSER, TX 75157
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

ANA

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DD D0 XK OK O
DOODORODOX X X
OXXOoOoooOgoo
OoOoooooooo

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [Jyes []no
a. Resetting/using postage meter [j YES [:l NO
Nonpostal Services
Picking up government forms
8- (such as tax forms) \EI Yes [ ] No
b.  Using for school bus stop \E YES [_] NO
c. Assisting senior citizes, persons with disabilities. ect. [:| YES |:] NO
If yes, please explain:
d. Using public bulletin board \@ YES [] NO
e. Other [ yes []no
If yes, please explain:
the P«cg.?l :
-1 you pass r Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] Yespkm NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [(] Justas Good [[] No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
NI shoing o Greacery
I pesoraineets - Do cong | [ Tiems
[ Banking
[J] Employement
[[]  Social needs

8. Do you currently use local businesses in the community?
% Yes I:l No

If yes, would continue to use them if the Post Office is discontinued?
[:] :’:& No

Name: Casl JeLalh wkhmm%»f_/

adaress: V. (. REX_ 2o

teiephone: - 1A — 432~ 8129

Date: Q"P,“" QOJ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTAL Seievice

02/2212011
JOFAH WHITMORE

PO BOX 261
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those whe face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the adminoffice postmaster for more information.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Paost Office(s) at a later date_ If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-5485.

Sincerely,
/1 =
r /1'\ —
Linda Sherman
Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75098-9993
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0T

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

ERESO00O0000

h. Sending Express Mail

NOODOODSEORDO
OO0 ROOEDR
Oooooooooo

i.  Buying stamp-collecting material

Ll

Other Postal Services

a. Entering permit mailings D YES |:| NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

(R Oves o
b.  Using for school bus stop D YES ]:| NO
c. Assisting senior citizes, persons with disabilities, ect. [I_’]és ] NnO

If yes, please explain: / . e
d.  Using public bulletin board []vyes []nNo
e. Other []yes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes @/No

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — piucersu w quesuon 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Ij Better I:] Just as Good [:I Na Opinion [Z{/.Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

Social needs

[ ) i R

5. Do you currently use local businesses in the community?

[:] Yes |:| No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Nama:p/)ﬁ- ;‘,_/f 7‘::/["/7 o
e - ot
aasress: /< (0 Hpix 29 3 /ylﬁ_‘f fGrre/ sTo %55 N |
— G S
Telephone: —Z / /}/ )—f) ‘S- é(?fﬂ -,7 . o ‘

Date: o(j it s o G 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaira. . A )
o2 /d é’if %jﬂt’- gﬂfﬂf!ﬂ-ﬁ-"/ A <6

Zrtzs»: 729

T mé P o TS At de 378 éﬁaﬁ/
. ‘ZCS, é&’/ i A (‘Mﬁwmm,[zL Z?L)
S 2 m,a_:?,/ el L2 2
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02/22/2011
DAVID TURNER

PO BOX 283
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the loss of the Communities’ identity. A community’s identity denives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended office name and ZIP Code suspended zip in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

M

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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0O&b
Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DOQO0OREO0ON N
ooooooooOo
ooooooooo
oooooooOoOo0

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings l:| YES D NO
a. Resetting/using postage meter D YES [] NO
Nonpostal Services

Picking up government forms -

3 (such as tax forms) [ ves [ no
b. Using for school bus stop [Jyes []no
c. Assisting senior citizes, persons with disabilities. ect. @/YES |:| NO

If yes, please explain:

Busddint v _Lrthh o Hootdiing

d.  Using public bulletin board YeEs [_] noO
e. Other [Jyes []no
If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion m/‘u_\forse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

[~ shopping

14~ Personal needs

[~ Banking
sz Employement

B/ Social needs

5. Do you currently use local businesses in the community?

D YasE] No

If yes, would you continue to use them if the Post Office is discontinued?

[] ves[] No
Name: q;;ww P Q%l;ﬁwﬂ‘/ﬁ. ,  Seerdlayy Pﬁﬁ"é’éﬂk@&
Vel 7 ? 7 =
Address: /9, Lo lie 31

Teephone: 72, 4RL. . I3L O ey e 7?{@%@ 9 79-L T4 bk |

Date: L?(/Zr- 7~ <L O |/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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02/22/2011
NANCY D. UPCHURCH

CITY SECRETARY PO BOX 31
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter.

= You expressed a concemn about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspendoffice community, There is
no indication that the business community will be adversely affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(872) 393-6485.

Sincerely,

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire Page Nbr: &5’(} ~
08"

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
o
b. Mailing Letters 'Bv
l
c. Mailing Parcels 1)

d. Pick up Post Office box mail Q) \)
L
e. Pick up general delivery mail @\

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

UDDDE\DDDD
Oooooooodooibn
OoooOooooaoan
O OO0 80 a0 C

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [Jyes []no
a. Resetting/using postage meter [Jyes [Jno
Nonpostal Services

Picking up government forms
8 (such as tax forms) l:[ i D B
b. Using for school bus stop [:l YES D NO
c. Assisting senior citizes, persons with disabilities. ect. [Jyes [JnNo

If yes, please explain:

d. Using public bulletin board Q—#ES’/D NO

e. Other E{,
If yes, please explain: /2(%//

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes []no
If yes, please explaln

S et &ﬂ‘J’J mt_perfery WRe K
§ o W Se W'I\
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [[] Justas Good D No Opinion [[] worse

If yes, please explain: T?B-E O'f_ tff/.'w v, R ”""’,:' pl, o{ﬂ Jletesr Lo me.
Jarthnse @O LWAKL Eper Mt post o ice (1o persen Lind Flemy canner

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

/]Z[/I Shopping . ( \
?ersona! needs ¢ 6@ U4
4 Banking ]Q/( N

] Employement

[]  Social needs

-

5. Do you currently use local businesses in the community?

[C] ves[_] No L{/‘LW {] l/;;ﬂi{ﬂﬁg\bb

If yes, would you continue to use them if the Post Office is discontinued?

[:] YasD No
/OM/'Z_y fz)/(

Name:

Address: /L” )@b?’ /4; / /,Zb SS?.")’/Z) //} 257 S/O
Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »
02/22/2011

MARY COX

PO BOX 161

ROSSER, TX 75157
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about jrregular hours that the rural route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the adminoffice post office located admindistance
miles away.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485,

Sincerely,
A,

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-8993
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] g ]
b. Mailing Letters Z]/ [___I D D
c. Mailing Parcels ] Jj ] |
d. Pick up Post Office box mail )Z( ] ] ]
e. Pick up general delivery mail ] /Zi‘ ] ]
f.  Buying money orders [— [ E‘ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured |7‘

Mail, Delivery Confirmation, or Signature Confirmation I:' D £ D
h. Sending Express Mail ] ] /f I I:]
i.  Buying stamp-collecting material [ ] Er ]
Other Postal Services
a. Entering permit mailings D YES D NO
a. Reselling/using postage meter I:l YES [_] NO
Nonpostal Services

Picking up government forms
8- (such as tax forms) B YES ||1NO
b. Using for school bus stop []ves [Ano
c. Assisting senior citizes, persons with disabilities. ect. [Jyes []no

If yes, please explain:
d. Using public bulletin board /[;}‘ves [] no
e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: /a/ YES [_] NnO
@M LOSF o‘?ﬂ, Co
o

h Feix, m@'r\g BQC(\%F Custome gy .
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If you previously received carrier delivery, there will be no change o your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

[] Better [[] Just as Good [C] No Opinion ﬁ Worse

If yes, please explain:  /\/! . 2 A dQ ngj &}LULO\
Cac 5@0 m.iog {s % Q}-Qt‘ ;

7

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping \
P I need \
i AZs YN 2 Nes
L A [ 1/ 7 7 77
[J| Banking > j
Employement / O /%,
7 =
Social needs
5. Do you currently use local businesses in the community?
[ Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes |:| No

Name: Pq‘l-ﬁ Qo GQ)Q

wome POBOK_ 307 Rossen , 73 15157
reopbons:. 0= B31=17 (

s, o T A0 1

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.

Shorlen (4, dq,ao . Dot aet ad % Koaaen
Post ¥ ce |
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B FOSTAL Seivice

02/22/2011
PATRICIA COX

PO BOX 307
ROSSER, TX 75157

Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] E/ ]

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DODO0OERER
oooooooo
OO ®HO OO
Doooooooo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [Jyes []nNo
a. Resetting/using postage meter [Jyes []no

Nonpostal Services

Picking up government forms

% (such as tax forms) IZ/YES I:I NO
b.  Using for school bus stop [Jyes []no
c.  Assisting senior citizes, persons with disabilities. ect. W [C] NO

If yes, please explain: é ‘4 ¢ _
(1 “.M'_-[ v Man\ ’-é' Lavry —0v] Pusine S S
4

d.  Using public bulletin boar:( e == [E’YES (] No
e. Other Fves [Jno

If yes, please explain:
MVL 4—0 Wuus‘ﬁ)ws p-.r( ‘G_QM‘\ lav- witn P’oﬁt’r

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:

—['Lus I "H\L wovst ‘an;vlsjw (,,{lu(é_ A{) c:.6.,- wl’f-L Youw

H Rosser, ~Thic wh W wo Spee cm»]-f ‘ng  Zonpaved —to w et
S e b Ou v~ ‘SUU""““"“:t? % Caa) cosA Lk.c;-\l_“\ll‘*ws

d‘t Csev Anbihs veove. W P9V5bwo./( e sl . U[Jwﬂ

Puo l,e \/\m “'0 olw?e.n(( 0w ‘H'\S Pos"( a¥ i'(-ft ——TL“| o u.‘_a:y

h i~ WA o S +n nln g Ml\ busthrss.
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better D Just as Good ]j No Opinion Worse

If yes, please explain: a;u» Al A—J‘ws‘. é[&a pecl | v o\ L_ .:L-:t B t\‘hﬂ:&\.’_{
lm’ ov wmt &« all 9 ’7? ouv ma ([ ;r:"'s ‘o KosScv— '

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
I{s Shopping

] Personal needs
|2‘ Banking
[[] Employement ﬁm—(‘ ‘fi,,,._‘!\__ M_’

Il Social needs

8, Do you currently use local businesses in the community?

A Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

o1 ves[J No
wne Wil € Tilindbrro
Address: ¥ 57 Ross-cvj '7} 7 SIS 7
roemone. TG Y~ (520
S b -]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTAL SERvicE

0272272011
WYLIE C. TALINFERRO

PO BOX 57
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concemn about irregular hours that the rural route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the adminoffice post office located admindistance
miles away.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free fo contact Allison Rizan at
(972) 393-64885.

Sincerely,

inda gherrnan

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire e

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] [ [ ]
b. Mailing Letters ] 4 [ [
c. Mailing Parcels [ ] O &
d. Pick up Post Office box mail II'[ [:| D D
e. Pick up general delivery mail ] ] ] §
f.  Buying money orders ] ] ] [F
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signatura Confirmation D D D E‘
h. Sending Express Mail ] [ O &=
i.  Buying stamp-collecting material ] ] ] =3
Other Postal Services
a. Entering permit mailings [Jves [Fno
a. Resetting/using postage meter []yes [&4 nO
Nonpostal Services

Picking up government forms
8- (such as tax forms) ] yEs [ nO
b. Using for school bus stop []yes [AnNo
c. Assisting senior citizes, persons with disabilities. ect. [C]vyes [A'no

If yes, please explain:
d. Using public bulletin board [ Yes []no
e. Other [] yes [ nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

4 yes []no

If yes, please explain:

‘E N() Stove s 111 Resser
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Page Nbr: o J- -
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If you previously recelved carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [ Justas Good E No Opinion [ worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping

] Personal needs

[if  Banking

] Employement

D Social needs

5. Do you currently use local businesses in the community?

|E] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |:| No

name: M Qlive Mfsshﬂmy Bapﬁ'ﬁvt Crhureh

Address: 503 A'S(‘!&Jho 6'{:‘% 4q

Telephone: q_7'2/ 48&: L/-P/g}

Date: Fe/br‘uary '7{. 2011

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTAL SeRvicE

02/22/2011
MT. OLIVE MISSIONARY BAPTIST CHURCH

503 ALSDORF BOX 48
ROSSER, TX 75157

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued. a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Linda gh/eénan

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75098-9993
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Postal Service Customer Questionaire Page Nbr: 'c? oac:;

1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D [:«_7_1’ D
b. Mailing Letters ] [L] 3 ] ]
c. Mailing Parcels D / D D D
d. Pick up Post Office box mail [ i) ] ]
e. Pick up general delivery mail D D _# D D
/

f.  Buying money orders |:| D IE D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [ [ %
h. Sending Express Mail ] ] O [4
i.  Buying stamp-collecting material ] ] ] []
Other Postal Services P
a. Entering permit mailings (] ves [7] Nno
a. Resetting/using postage meter D YES E/NO
Nonpostal Services

Picking up government forms E(
& (such as tax forms) YES D/I}‘O
b. Using for school bus stop [] yes NO
c. Assisting senior citizes, persons with disabilities. ect. IZ] YES D NO

If yes, please explain:

Loz el A s s N f}i——- ‘W_ﬁu Cmn

d. Using public bulletin board L] YEs []no

e. Other []yes []no

If yes, please explain:

o 0ad was hivaiald s, €t #.J“ﬂi:k*{, W{-“(xﬂ)

2. Doyou pas‘s another P‘asl Office during business hours while travéling to or fronﬂwork. or shopping, or for personal needs?
[(Fves [“no
If yes, please explain:

Aot wede &M’*m(ﬂ rlasik soers D Wil

w
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares o your previous service? o

D Better D Just as Good |Z|/ No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
’{9 Shopping

[_T!’ Personal needs

[] Banking

[[] Employement

] Social needs

5. Do you currently use local businesses in the community?

D YesD No

If yes, would you continue to use them if the Post Office is discontinued?

[:I Yes D No

Name: Mﬁl\ﬁ,zjf‘j't/ (’\“' L}/{};\:
Address: '—Iﬂ i 'D :.{‘:'3 ,,’):,’( '-‘3'..,1)

Telephone: 67 7 ,,Q . 'gi rg( z: Hﬁiﬁ-\ )

Date: 2"’ 3/!”

Please add any additional comments on a separate piece of paper and atlach it to this form. Thank you for taking the time to
complete this questionnaire.
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a UNITED STATES
POSTAL SERVICE «
02/22/2011
MATTIE J, COX
PO BOX 33

SCURRY, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

/ﬂ
Linda ﬁ

Mznager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire  Page Nbr: 33 -
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] IY |:]
b. Mailing Letters E/ ] i
¢. Mailing Parcels ] ] W [
d. Pick up Post Office box mail g ] ] ]
e. Pick up general delivery mail [J ] O [
f.  Buying money orders ] ] ] rd
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D |3/ D
Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail O O &
i.  Buying stamp-collecting material D D [:] d
Other Postal Services
a. Entering permit mailings [Jyes [Ano
a. Resetting/using postage meter [] yes E/No
Nonpostal Services
Picking up government forms
8 (such as tax forms) |:| YES ]_JNO
b. Using for school bus stop [:l YES [Z, NO
c. Assisting senior citizes, persons with disabilities. ect. [] ves E[/NQ
If yes, please explain:
d.  Using public bulletin board ] ves IZI/No_
e. Other [] ves [3{0

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

NO




